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BACKGROUND 
Downside Abbey has the largest monastic library in Britain and houses a wonderful private collection 
of books and archive material collected over the last 400 years.  It is now home to 450,000 books, 
periodicals and papers dating back to the 13th century.  This is a collection of national importance 
that has continued to grow in the safe custody of the Monastic Community. The books are housed in 
a purpose built library which is a significant example of 20th century architecture, designed by 
Francis Pollen in the 1960s and built between 1965 and 1970. 

 

The community of monks at Downside want to make this unique resource available to a much wider 
audience, allowing its full potential as a national centre for religious and historical heritage to be 
unlocked.  A planned activity programme including guided tours, exhibitions, talks, specialist courses, 
outreach and online initiatives will be undertaken to encourage a wealth of interested audiences to 
become part of the Downside story.  

 

Integral to the success of this programme are an active team of volunteers, involved in every element 
of the organisation of the activities and in the conservation of the contents of the Library.   

VOLUNTEERING AT DOWNSIDE ABBEY LIBRARY 
Downside Abbey welcomes approaches from anyone who wishes to volunteer, and will consider all 
those whose skills and expectations can be matched against appropriate defined tasks.   

 

No enforceable obligation, contractual or otherwise, will be imposed on volunteers to attend, give a 
minimum amount of time or carry out the tasks provided.  Likewise Downside Library cannot be 
compelled to provide regular work, payment or any other benefit for any activity undertaken. 

WHAT VOLUNTEERING MEANS TO US 
The roles undertaken by volunteers at Downside Library are considered some of the most important 
across the organisation.  The role a volunteer undertakes allows us to ensure the continued 
development of the site and offer the highest quality of visitor experience whilst involving the local 
community in our work.  Without the support of volunteers the Library would not be able to 
catalogue and care for the collection or open its doors to researchers and students, deliver events, 
exhibitions or educational outreach.  
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The volunteers will work with a number of people including: 
 

JOB TITLE RESPONSIBILITY NAME EMAIL 

HLF Activity 
Manager 

Responsible for the 
HLF Activity Plan.  
Manages educational 
outreach, 
volunteering roles, 
touring exhibitions, 
digital content and 
hosts Library events.  

Steve Parsons 

 

sparsons@downside.co.uk 
 

HLF Librarian Responsible for the 
day to day running of 
the library and 
digitally cataloguing 
the library’s book 
and manuscript 
collections, including 
the specialist rare 
books.   

Louise Anderson 

 

Landerson@downside.co.uk  

HLF Archivist Responsible for 
digitally cataloguing 
the archive 
collections, including 
the personal papers 
of monks predating 
1964 and papers 
relating to the 
English martyrs. 
Directs training of 
volunteers working 
on the archive 
collections and is 
involved with archive 
outreach activity and 
devising content for 
the library blog.  

Dr Tim Hopkinson-Ball 

 

thball@downside.co.uk  

Keeper of the 
Library 

Overall responsibility 
for all Downside 
Abbey Library 
collections.  Leads 
the HLF ‘Beacon of 
Learning’ Phase 2. 
  

Dr Simon Johnson 

 
 

sjohnson@downside.co.uk  

mailto:sparsons@downside.co.uk
mailto:sparsons@downside.co.uk
mailto:Landerson@downside.co.uk
mailto:thball@downside.co.uk
mailto:sjohnson@downside.co.uk


 4 

USEFUL INFORMATION 
 
SCHEDULE 
The rota runs Monday to Thursday, with morning (09:30-12:30) and afternoon (13:30-16:00) shifts.  
Schedules are distributed to all team members via email, one week ahead.   
 
When you arrive for your shift, make your way to the St Bede Centre and leave all coats and bags on 
the pegs opposite the kitchen area.  You are welcome to help yourself to the communal tea/coffee 
and wait in the seated area until a member of staff is ready for you to start.  
 
You will have confirmed your availability with the Activity Manager during your induction.  Please let 
a team member know if your shifts need to change.   
 
BREAKS 
Breaks of 15 minutes for refreshments can be taken once during the morning and once during the 
afternoon shift. 
 
The HLF team break for lunch between 12:30 – 13:30.  If you are working a full day, you are welcome 
to either bring a packed lunch to eat in the St Bede Centre communal space, or eat in the School  
 
 
Unable to attend volunteering session 
If you cannot make a session, please inform the St Bede Centre team as soon as possible.  Please 
contact the general line: 01761 235323. 
 
 
DRESS CODE 
Downside Abbey Archives and Library prefer that you wear clean smart/casual clothing (smart jeans 
are acceptable).  You must ensure that your ID badge is visible at all times, to correspond with 
Downside’s Child Protection Policy.   
 
Security and Safety:  

 Never put yourself or a member of the public at risk. 

 When working in the Library remain vigilant and alert at all times.  Whilst we wish visitors to 
enjoy the experience, we have a responsibility to our collections.   

 Downside Library is adjacent to the school and should you be concerned that a child might be in 
difficulty contact a member of staff immediately.  Do not take any action yourself, unless 
absolutely necessary.  

 
 
 
LIBRARY POLICIES 
 
Food and drink may not be consumed whilst working with library and archive materials. Eating and 
drinking must be contained to allocated areas. It is acceptable to drink water whilst working, 
provided it is kept in a capped bottle.  If you are working with rare material, strictly no liquids 
allowed. 
 
Whilst you are encouraged to familiarise yourself with the library contents and use the resources 
available, please note that borrowing is strictly not allowed.   
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It is not permitted for any images of materials from the collections to be shared, or used online, 
unless permission has been granted from the Keeper. This includes the uploading of presentation 
materials to any online forum – please speak to the Keeper or Activity Manager in the first instance if 
you need to discuss this.  Digital images can be used in publication material or online on the purchase 
of a licence.  Copyright remains, unless otherwise stated, with Downside Abbey Trustees.   
 
As a Volunteer, you accept that the intellectual property rights emanating from the use of any 
received material (particularly in the case of transcription work away from base) remains the 
property of Downside Abbey Trustees.  
 
It may be necessary to wear the gloves provided whilst handling rare books and archive materials, 
non-latex gloves will be provided, if required.  Masks should be worn where advised.   You will be 
given training on how to handle rare materials, by the Downside Abbey Librarian, upon beginning 
your placement. 
 
No under-16’s are allowed within the Library or Monastery site. 
 
 
 
TRAVELLING TO DOWNSIDE ABBEY  
 
CAR  Enter the Downside Abbey site via the lane leading to ‘Downside Abbey and Pastoral 

Centre’ (See map on Google - Stratton-on-the-Fosse, Radstock, Nr Bath, BA3 4RH). 
Park beside the Pastoral Centre, where is sufficient parking. 

 
BUS If you are arriving by bus, the 184 from Bath Bus Station to Frome stops directly 

outside the school.   
 
http://www.downside.co.uk/School/downloads/Downside_Maps.pdf 
http://www.downside.co.uk/School/about_us/campus_map.php 

VOLUNTEER OPPORTUNITIES – in the Monastery Library 

 
The volunteers will assist with numerous projects, including but not restricted to:  
 

 The cataloguing and preservation of the collection. 

 Education outreach projects 

 Library events and conferences 

 Promotion and publicity 

 Assisting with day to day delivery of the service, e.g. shelving, stock displays, tidying 

 General administration 

 Assisting with organising specific projects such as launches or networking events 

 Assisting at arts workshops or public events 

 Creating content (photos, video, text) for our Facebook, Twitter and Tumblr pages.  

 Leaflet outlining the Library ‘hot books’ – working with Dr Simon Johnson  

 Guided tours 

 Exhibitions in Pastoral Centre and the Library, and off-site 

 Specialist courses 
 

 

http://www.downside.co.uk/School/downloads/Downside_Maps.pdf
http://www.downside.co.uk/School/about_us/campus_map.php
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I confirm that I have read the Downside Abbey Library guidelines and will conform to the rules 

set in place.  

 

 

Signed:   ………………………………………………….. 

 

 

Print:  ………………………………………………….. 

 

 

Date:  ………………………………………………….. 

 

 

 

 

Remember, we are here to help you make the most of your experience at Downside. If there is 

anything we can help you with, do not hesitate to ask! 


